SHI Mobility Services

Stay Productive and Secure

Employees are increasingly using mobile devices for work, and the very
things that make those devices easy to use are putting your company
and customer data at risk. SHI can help. We provide custom,
end-to-end mobility solutions, subject matter experts, device
level configurations, server-side implementations,

and manufacturer-certified technicians to help your
workforce stay productive while ensuring data

remains protected.

WE OFFER:
STRATEGIC PLANNING

Partnered with Vox Mobile, SHI mobility consultants assess the
current state of your mobility environment and identify opportunities
for enhancement. We help you deploy, manage and secure mobile
devices—whether company or employee-owned—to achieve

your vision and maximize competitive advantage.

IMPLEMENTATION

Our configuration center—capable of handling device rollouts in
the tens of thousands—can prepare, package and ship devices to
users around the world. From simple kitting of devices with their
accessories and documentation to the most complex set of
software loads and account activations, SHI has solutions for all
your mobility requirements.

SUPPORT

Certified technicians are available 24/7 to support cell phones,
Android phones and tablets, BlackBerry smartphones, iPads,
iPhones or Windows phones. We answer your end-user with a
customized greeting and respond to their technical support,
replacement or upgrade request as a seamless extension of your
internal helpdesk.




SHI Mobility Services

Stay Productive and Secure

SHI can roll out large numbers of mobile devices with a similar “standard image” to what you
would expect on your laptops and desktops. Automated processes for creating Apple and Google
Play IDs make it simple for us to load all of your apps onto your smartphones and tablets
—before they reach your loading dock.

MOBILE DEVICE MANAGEMENT

SHI employs subject matter experts on all of the major mobile device management solutions to help you
make unbiased yet informed choices for your environment. With flexible end-to-end solutions, SHI supports
all types of environments. Our capabilities include license procurement and renewals, device-level
configurations —before being received by the end-user—server-side implementations and 24/7 access to
manufacturer-certified technicians. Your business runs on data, we protect it.
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SUPPORTED PLATFORMS

SHI can configure all market-leading mobile devices. Our configuration center is able to customize the
software on any device to your exact specifications. We are experienced in all levels of deployment,
ranging from single devices to thousands.
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CARRIER ACTIVATION

Cellular-enabled devices can be seamlessly added to your corporate plan on the carrier of your choice.
Our facilities capture any information required for the cellular carriers to activate devices, and SHI can
communicate directly to the carrier in their compatible format of choice.
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DEVICE ACCESSORIES

Ensure that all of your smartphones and tablets are charged, connected and protected by selecting the
perfect accessories from leading peripheral manufacturers. Ask us for suggestions on popular accessory
kits for executives, field sales, warehouse workers, students, faculty or personal use.
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ABOUT SHI

Founded in 1989, SHI International Corp. is a $4 billion+ global provider of technology products and services. Driven by the
industry’s most experienced sales force and backed by software volume licensing experts, hardware procurement specialists, and
certified IT services professionals, SHI delivers IT solutions to Corporate, Enterprise, Public Sector, and Academic customers.

www.SHl.com | 888.764.8888
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